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Process 2.10  

Social Distancing 

Purpose of this process is to effectively manage and monitor driver/OSM and visitor to site Social 
Distancing 

Any person who visit a customer site in the Amazon sites, will be expected to follow the 
customer requirements of following the one way systems that are in place, ensuring the 2 
metre distancing is maintained within the warehouse and yard area, while loading and 
unloading and conducting vehicle checks, and communicating with drivers.  

Our customer is monitoring sites daily for breaches of the 2 metre ruling and will report this 
to the Business owners. 

The information below is to guide and help all persons ensure they Social distancing rules 
are maintained. 

 

The link below is the Government guidance on social distancing to help any person 
understand the requirements. 

https://www.gov.uk/government/publications/staying-alert-and-safe-social-distancing/staying-alert-
and-safe-social-distancing 

Protecting different groups of people 

This guidance is for the general public who are fit and well. There is separate, specific 
guidance on isolation for households with a possible coronavirus infection. 

Some people, including those aged 70 and over, those with specific chronic pre-existing 
conditions and pregnant women, are clinically vulnerable, meaning they are at higher risk of 
severe illness from coronavirus’. As we begin to ease restrictions, this group who are clinically 
vulnerable – see section 8  of the above link,– should continue to take particular care to 
minimise contact with others outside their household. 

There is a further group of people who are defined, also on medical grounds, as clinically 
extremely vulnerable to coronavirus – that is, people with specific serious health conditions. 
They are advised to continue shielding measures to keep themselves safe by staying at home 
and avoiding all contact with others, except for essential medical treatment or support. 
 
Going to work 
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You should travel to work, including to provide voluntary or charitable services, where you 
cannot work from home and your workplace is open. 

With the exception of the organisations covered above in the section on closing businesses 
and venues, the government has not required any other businesses to close to the public – it 
is important for business to carry on. 

All workers who cannot work from home should travel to work if their workplace is open. 
Sectors of the economy that are allowed to be open should be open – such as food 
production, construction, manufacturing, logistics, distribution and scientific research. As 
soon as practicable, workplaces should be set up to meet the new COVID-19 secure 
guidelines. These will keep you as safe as possible, whilst allowing as many people as possible 
to resume their livelihoods. In particular, workplaces should, where possible, ensure 
employees can maintain a two-metre distance from others, and wash their hands regularly. 

At all times, workers should follow the guidance on self-isolation 
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-
guidance-for-households-with-possible-coronavirus-covid-19-infection 
 if they or anyone in their household shows coronavirus symptoms. You should not go into 
work if you are showing symptoms, or if you or any of your household are self-isolating. This 
is consistent with advice from the Chief Medical Officer. 
There is specific guidance in relation to work carried out in people’s homes – guidance 
document link, 
https://assets.publishing.service.gov.uk/media/5eb967e286650c2791ec7100/working-safely-
during-covid-19-other-peoples-homes-240520.pdf 


